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Condo manager responds to story
I am writing you in response to an article published in the Suburban Chicago newspaper on Sunday, March 11, 
2007 titled Returning to Normal. I represent Village Property Management as the property manager of the Lyons 
Riverwalk Condominiums. I would like to issue a response to the above-mentioned article.

As in the case of any major emergency, our main focus is that of ensuring the safety and welfare of the 
homeowners and residents. As stated in the prior articles, the damage to the building was extensive and the 
damage to the individual units ranged from very minimal to extreme.  

Each unit and the common areas of the building must be thoroughly inspected prior to allowing any one to return 
to their homes. This is a time consuming but necessary process to ensure the well-being of the homeowners. As 
units are inspected and the habitation of any particular unit is established, the development company has thus far 
offered the homeowners the option of returning home with the additional repairs be done while occupied or 
waiting until the repairs are complete. It helps alleviate the stresses of having to be away from home for any 
additional time. 

SKS, Skydan Realty and Village Property Management have all worked diligently since the incident to ensure 
the safety and security of the homeowners and the building. Both are acting in the best interest of the residents 
and remain focused on the restoration. To date, 90 percent of the homeowners are back in their homes; restored 
to the condition prior to the burst. The 10 percent still displaced are the homes that suffered the most damage and 
required extensive repairs. SKS, Skydan and Village Property 

Management are continuously working toward the completion of the repairs and 100 percent reoccupancy.  

This incident is unfortunate, unforeseen and everyone involved has been exceptionally understanding in the time 
consuming process of getting the building back to its original condition and safe for all the residents.

Kelly Alberti
Vice President, 
Village Property Management

Developer defends repair work at condo
I would like an opportunity — in the paper — to publicly respond to false allegations made in the paper 
(”Returning to Normal?” March 11 issue) by resident Joan Schwingel.

Her statement, “damaged floors were repaired with inferior materials” is absolutely not true.

Why don’t you poll the residents and ask them how they've been treated? We have received numerous thank you 
calls for going above and beyond to make things right in their units. I’ll bet you will get greater than 80 percent 
more than satisfied residents.

At the end of the day, all we have is our reputation.

Mike Slinkman
President SKS Partners
Developer, Riverwalk Condominiums
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